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Q Change of correspondence address (or Chance of Correspondence 
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(2) the name of 3 single firm (having as a mcmocr a 
registered attorney or agent) and the names of up to 
2 registered patent attorneys or agents. If no name is 
listed, no name will be printed. 



2~ 
3_ 
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Commissioner for Patents 
P. O. Box 1450 
Alexandria, VA 22313-1450 



CERTIFICATE OF MAILING OR TRANSMISSION 

\ hereby certify that this correspondence is being deposited 
with the United States Postal Service with sufficient 
postage for first class mail in an envelope addressed to the 
Commissioner for Patents, P. O. Box 1450, Alexandria, VA 
22313-1450, or being facsimile transmitted to the USPTO 
on the date indicated below. 



Date: 



September 9, 
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Re: Patent Application for: 

" System and Method for Managing a Plurality of Calls" 
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Attorney Docket No. P14682-US1 

Dear Sir or Madam: 

Enclosed for filing please find the following items relating to the above-identified 
application: 

{1) Part B - Fee(s) Transmittal (in duplicate) 

The commissioner is hereby authorized to charge any additional fees associated with 
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